
 

 

 

HESSCO Community Update for May 14, 2020 

HESSCO provides many essential services to older adults within our communities. All of our 

services are operating with new guidelines and procedures that ensure the safety of our 

consumers, staff and volunteers. Please call our Information and Referral Department at 
781-784-4944 to inquire about any services and supports available to older adults.  

In response to COVID contact tracing initiative, all HESSCO staff are informing consumers of 
the MA COVID Team contact-tracing program to help reduce the spread of COVID-19 in 
Massachusetts. 

HESSCO’s Meals on Wheels program continues to provide hot meals delivered Monday 

through Friday. In addition, HESSCO provides nutritious, frozen snack items on Tuesdays and 

Thursdays to address food insecurity concerns. HESSCO is coordinating the delivery of frozen 

meat products supplied by the United States Department of Agriculture to older adults who will 

benefit from this added food. HESSCO will deliver these products to some of our consumers and 

our local Councils on Aging.   

In-home care and support remains vital to the health and safety of our consumers. The 
HESSCO Home Care program is continuing with full operations with a focus on reducing 

isolation for consumers and caregivers. Care managers are identifying and then sharing available 

resources, including virtual community programs.  

HESSCO’s Family Caregiver Support program continues to provide telephonic support to 
family caregivers experiencing stress and anxiety during this time.  On May 21, at 11:00 AM 
our Family Caregiver Specialist will provide a virtual learning and sharing opportunity 
regarding caregiver stress and anxiety. To register or learn more about this program, call 
781-784-4944 or email HStansberry@HESSCO.org.  

The HESSCO Long Term Care Ombudsman program continues its outreach to residents of 
area nursing and rest homes with telephonic support and advocacy. This has been a critical 
source of support for residents and family members. 

Our SHINE (Serving Health Insurance Needs of Everyone) remains available via 
telephone to provide necessary information regarding Medicare, MassHealth and other 
insurance programs. There are many questions regarding COVID-related insurance 
changes and SHINE will provide updated information 

The HESSCO Protective Services program continues to safely and appropriately respond 
to any reports of abuse and neglect for older adults.  Please direct any new reports of abuse 
or neglect to the Massachusetts Central Intake Unit at (800) 922-2275. More information is 
available here: https://www.mass.gov/how-to/report-elder-abuse.  
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